
In order to assist you with your health insurance, we will need to have you designate us 

as your agent.  Once that happens, we will have access to your accounts and be able to 

provide you with professional guidance.   

The guide below will walk you step-by-step through the process. It is actually much easier than 

it looks.  However, if you need help, please give us a call and we can assist you over the phone. 

 

Step 1 (Skip if you already have an account with Your Health Idaho and go to Step 2) 

Create an account with Your Health Idaho [http://www.yourhealthidaho.org].  This is 

known as the health exchange.  

• In the upper right-hand corner of your screen, you should see "Login" and then 
"Create an Account".  See picture below: 

 
 

NEXT PAGE 

  

http://www.yourhealthidaho.org/


Now you need to create an account.  Please fill in all the information it is asking 
for.  Since this is for your insurance, please create a good password.  Read the Privacy 
Policy and then check the box that you have read and agree to that policy.  When done, 
click SUBMIT. If you need help, please give me a call. 

 

 

 

NEXT PAGE 

  



Step 2 (Designate me as your agent)   

• For me to be able to assist you, I will need to be selected as your agent.  Please 
note that there is no charge to you for my services.  Whether you choose to have 
an agent or go it alone, your premium will be the same.  Having an agent to call 
when you have questions or need help is why I am here.  Thank you for your trust! 

• Login to your account with your email address and the password you created in 
Step 1. 

• In the upper right-hand corner of your screen, you should see GET ASSISTANCE- 
and then FIND LOCAL ASSISTANCE 

 

NEXT PAGE 

 

  



You should now see the image below.  Click on the blue box on the left:  

FIND A YHI CERTIFIED AGENT OR BROKER NEAR YOU.   

Or you can click on this 
link: https://idahohix.yourhealthidaho.org/hix/broker/search/individual 

 

 
 

 

 

  

https://idahohix.yourhealthidaho.org/hix/broker/search/individual


 

• Now you need to search for me.  In the box on the right type in my First 
Name:  Robert  and my Last Name: Pierson  and then the blue button SEARCH 

 
 

• Now click on my name: Robert Pierson  

 

• You should now see my photo and my contact information.  In the upper right-hand 

corner, click on SELECT AGENT 

 

 

 

 

 



Here is where you will designate me as your official agent.  If you agree to the 3 boxes on the 

left, checkmark them each and then type your name in the box that says: Applicate E-Signature 

 

• You should now see Congratulations!  You have successfully designated Robert Pierson 

 
 

 

You made it this far, great job!  I will now have access to see your account and be able 
to guide you through the process of selecting a health insurance plan.  Please give me a 
call so we can schedule a time to complete your enrollment.   
My number is 208-869-8024 or you can see my calendar online at 
www.piersoninsurance.net 
 

However...  
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www.piersoninsurance.net


If you are wanting to apply for a tax credit, which will help pay for your premium, there is 
another process we need you to do.  If you are unsure about whether you should apply 
for the tax credit, please give me a call first and I'll explain the requirements to apply. 
 

Step 1: Now that you have an account with Your Health Idaho or also have an account 
with the Department of Health and Welfare.  Please click on this 
link:  https://idalink.idaho.gov/ 

• Now click on Login 

 
 

• Your username is your email address, and your password is the same as you 
created in yourhealthidaho.org 

 
 

• Once you click on ENTER- the website will ask you some questions to verify your 
identity.  It may also ask you to click on certain pictures to verify that you are a 
human and not some automatic system that is trying to steal your identity.  This 
is a good thing!   

  

https://idalink.idaho.gov/
http://yourhealthidaho.org/


 
Step 2: You now can designate me as your agent.  This will allow me to see any notices 
that are sent out and help us both keep ahead of any potential problems with your tax 
credit.  On the left side, you should see under the Benefits Summary an option that says: 
Designate an Agent Authorized Representative 

 

• You should now be able to type in my name: Robert Pierson as your agent 
name.  Please also type in Agency Name: Pierson Insurance, Inc  [If this doesn't 
work, please let me know.  I have seen a few issues with this] 
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Step 4:  You have three options at this point 

• OPTION 1:   You can fill out the online application yourself.   If it says you are 
denied at the end of the process, don't let your heart skip a beat.  It means that an 
actual human needs to look at the application.  Please let me know what is 
happening, and I'll keep an eye on it or help direct you. 

 

• OPTION 2:  We can fill it out together.  Simply schedule a time with me and I help you 

through the process 

 

• OPTION 3:  Calling the Department of Health and Welfare.  If you case is 
complicated, income is difficult to pin point or you just have a unique set of 
circumstances, then this might be the best route to take.  Please give me a call 
first.  During open enrollment the phone lines are very busy and it might take 
some time to get a call back.  FYI:  That phone number is: 866-326-2485 

o Expect to leave a message and have a representative call you back.  So, 
please make sure you are around a phone.  

o I suggest calling first thing in the morning.  When you do talk to someone, 
tell them that you would like to apply for a tax credit for health insurance. 

o Please make sure you have your income documents and social 
security numbers for everyone in the household available.   In complex 
cases, they might need you to email, fax, or mail proof of income 

 

 

I look forward to working with you! 
Warm Regards, 

Robert 

 

 

 
M ED I C ARE -  H E ALT H -  A C A-  L I F E -  GRO UP -  DE NT A L  

tel:1+208-869-8024

